Time Change on the Avaya IP Office

In most cases the Avaya IP Office is configured for automatic Daylight Savings Time changes. If you have a need to
adjust the time, either because of DST or should the system clock be running either fast or slow and need a tweak, the
following steps can be followed. Remember, the system clock is a single clock that is adjusted once and affects all
telephones. This document makes the assumption that the changes will be made from an Avaya 1400/1600 or

9500/9600 series telephone.

Verify the system time settings

1. With the administration software, access the system
settings. Use user ID “Manager” and password “Manager”
to connect if your usual user name and password does not
provide access to the system settings.

2. If the Time Setting Config Source is NOT set to none,
change it to none.

Verify which user has the permissions to adjust the system clock

1. Still within the administration software, check the various
users. Typically the reception phone and the onsite system
administrator have been given access to adjust the clock at
time of install.

2. Change the System Phone Rights to level 1 for each user
that you want to have the ability to change the system
time.

Save any changes made to system programming in the above
steps.
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DevicelD 1000345144

TFTP Server P Address 25 . 255 . 255 . 255
HTTP Server IP Address 0.0 . 0 .0
Phone Fie Server Type MemoryCard _+)
Manager PC IP Address 55 255 255 25

Avaya HTTP Clients Only

Enable Softphone HTTP Provisioning v

Automatic Backup v

Time Setting Config Source [ none -

Time Settings

Time Zone [ (GMT-07.00) Mountain Time (US & Canads)
Local Time Offset from UTC -07:00 s

Automatic DST v

Clock Forward/Back Settings [ - -
e Dete o DotelDST Dffsety) [13/03/2011 200 AM - 06/11/2011 200 AM{01:00)

IP Offices User
R 800TP (50) Name
or 3) S NoUser
SV:::»E? fmRemoteManager
17 Line (13) frScopia
Control Unit (5 li~Garthl
oy 555) | fmstanw
i L
-
ot i 4
o, RAS (1) frHenpt
@ Incoming Call 1| fimptithp
@ wanPor 0} L= Noms
a Directory G4 | g7,
Time Profile
@ Firewall Profil
P Route (5) son!
&m Account Code i MarkH
. License 30) | fmShane?
W Tuoned ©) | £ jimc
B s Rghts ) | eam Techps
8 Location 1) | K™KewnT
i CurtisT
i Btn7418
i Blakew
frvinp
i Nathang
i Edm Sales
i
§~Mark Cordiess
rshe!
BT
B TamemyT
i Karen

= Edm Tech PCs: 7415 ek-BX|v|<>

frEdm Waiting

S e MastinaRim

Voice Recording | Button Programming | Menu Programming | Mobility | Group Membership
Announcements [ SIP | Personal Directory
User | Voicemail | DND | Short Codes | Source Numbers | Telephony | Forwerding | Dislin

Name Edm Tech PCs
Password

Confirm Password

Account Status Enabled
Full Name
Extension 7415

Email Address

Locale

Priority 5

System Phone Rights Levell
ACCS Agent Type None
Profile Basic User
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Enable Softphone

Enable one-X Portal Services
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Once the above steps have been performed, you can change the time from the phone itself at one of the extensions

with level 1 phone rights.

Press the Features softkey on the phone.
Select the option for Phone User.

Select the option for Time
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Press the Phone button below the display to exit the menu.

Select the option for System Administration (not Self Administer, they are two different things).
If prompted for a PIN, it is likely to be the extension number of the phone you are using.

Enter the time using a 24 hour clock in the HH#MM format (ie 14#45 for 2:45pm) and press Set



